Appendix C:  Definitions

Joint Resources Council (JRC) is the FAA’s body responsible for making corporate level decisions. Membership consists of the Associate Administrators representing all lines of business investment areas of the agency (Air Traffic Services, Regulation and Certification, Airports, Research and Acquisitions, and Commercial Space Transportation); the FAA Acquisition Executive; the Assistant Administrators for System Safety, for Policy, Planning and International Aviation, and for Region and Center Operations; Chief Financial Officer; Chief Information Officer; and Legal Counsel.
Management Units. Management units are accountable and responsible for delivering assigned services, as specified by and within the resources provided by the Joint Resources Council. Management units range from business units delivering service to a physical domain such as the terminal area, to product teams responsible for specific systems or facilities, to organizational units providing administrative, management, or technical support. Management units may deliver services directly to a customer, such as flight planning for general aviation, or to other management units that deliver end services to a customer, for example, telecommunications or power generators. Together, management units span the spectrum of agency activity and responsibility. 

