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AMS Policy Appendix C (Definitions)

Integrated logistics support is the functional discipline that impacts product design and structures a support system for all FAA products and services.  The objective shall always be to provide the required level of service to the end user at minimal lifecycle cost to the agency.  During Investment Analysis, this means designing a maintenance strategy that is consistent with a product’s reliability parameters and anticipated service availability requirements.  During Solution Implementation and In-Service Management, this means providing the best combination of ILS elements (maintenance staffing, training, spares, etc.) so as to deliver the expected performance and operational availability for the duration of the lifecycle.

Maintenance planning.  The process is conducted to determine, evolve, and establish hardware and software maintenance concepts and requirements for the lifecycle of a product.

Maintenance support facility.  The permanent or semi-permanent real property assets required to support the product.  Maintenance support facility management includes conducting studies to define types of facilities or facility improvements, locations, space needs, environmental requirements, real estate requirements and equipment.

Direct-work maintenance staffing.  The direct person-hours required to operate, maintain, and support a product for the duration of its lifecycle.

Supply support.  All management actions, procedures, and techniques used to determine requirements that acquire, catalog, track, receive, store, transfer, issue, and dispose of items of supply.  This includes provisioning for initial support, maintaining asset visibility for financial accountability, and replenishing spares.

Support equipment.   All equipment (mobile or fixed) required to support maintenance of a product.  It includes associated multi-use end items, ground-handling and maintenance equipment, tools, metrology and calibration equipment, test equipment, and automatic test equipment.  It includes the procurement of integrated logistics support necessary to maintain the support equipment itself.  Operational engineering support systems and facilities are also integral parts of the lifecycle support equipment.

Training, training support, and personnel skills.  The analysis, design, development, implementation, and evaluation of training requirements to operate and maintain the product.  This includes: conducting needs analyses; job and task analyses; delivering individual and team training; resident and nonresident training; on-the-job training; job aids; and logistic support planning for training aids and training installations.

Technical data.  Recorded information regardless of form or character (such as manuals, drawings and operational test procedures) of a scientific or technical nature required to operate and maintain a product over its lifecycle.  While computer programs and related software are not technical data, documentation of these programs and related software are technical data. Also excluded is financial data or other information related to contract administration.

Packaging, handling, storage and transportation.  The resources, processes, procedures, design considerations, and methods to ensure that all subsystem, equipment, and support items are preserved, packaged, handled, and transported properly. Included are environmental considerations and equipment preservation requirements for short and long term storage and transportability.

Computer resources support.  The facilities, hardware, system support software, software/hardware development and support tools (e.g. compilers, PROM burners), documentation, and personnel needed to operate and support embedded computer systems.  These items represent the resources required for the operational support engineering functions and do not include administrative computer resources.

