FAA Acquisition Management System Clauses

Change 45 – August 2007
This document transmits changes to FAA Acquisition Management System clauses and provisions.  Unless otherwise specified, these changes are effective August 3, 2007 and apply to all screening information requests and contracts issued after August 3, 2007.

A.  CLAUSES REVISED 
3.2.2.3-80
Continuity of Services- Mission Critical Contracts (August 2007)
B.  CLAUSES ADDED 

None.
C.  CLAUSES REMOVED 

None.

D.  PRESCRIPTIONS CHANGED/ADDED
3.2.2.3-80
Continuity of Services- Mission Critical Contracts (August 2007)
E.  ATTACHMENT

Text of revised clause.

ATTACHMENT
3.2.2.3-80 
Continuity of Services- Mission Critical Contracts (August 2007)

(a) The contractor recognizes that services under this contract are critical to FAA and must be continued without interruption during times of National Emergency or Incidents of National Significance.  Services to be continued without interruption are:

[Description to be entered by Contracting Officer]

(b) National Emergencies or Incidents of National Significance include:

(1) Outbreak of pandemic influenza or infectious disease;

(2) Terrorist attack; and

(3) Natural disaster.

(c) Because the services under this SIR or contract are deemed critical by FAA, the contractor must make every reasonable effort to deliver these services in accordance with  the  contract requirements during times of National Emergency or Incidents of National Significance; however, the presence of this clause does not affect or diminish the Contractor’s rights under Default or Termination clauses incorporated into this SIR or contract.

(d) Within  [Number of days to be entered by Contracting Officer]  days after award, the contractor must submit a Continuity of Services Plan to the Contracting Officer (CO) for review and acceptance.  This plan describes the processes and tools that the contractor will commit to ensure services are delivered as required during times of National Emergency or Incidents of National Significance.  This plan must include the following sections:

(1) Plans and Procedures:  Detail the plans and procedures in place that will provide for continued performance of services during times of National Emergencies or Incidents of National Significance;

(2) Essential Functions:  Record functions that are essential to the continuation of critical services;

(3) Delegations of Authority, Planned Order of Succession, and Cross-Training:  Procedures in place to ensure personnel are available to make key decisions and perform critical services when primary personnel are unavailable;

(4) Alternate Operating Facilities:  When the primary facility is unavailable, detail plans to make available other facilities unaffected by the National Emergency or Incident of National Significance.  If the services allow, this may include alternatives such as telecommute;

(5) Interoperable and Effective Communications:  Identify alternate communication systems if primary systems are unavailable;

(6) Critical Records or Data:  Plans in place to ensure critical records and data are still available to ensure the integrity of services;

(7) Protection of Human Capital:  Identify comprehensive plans to protect the overall health and welfare of the workforce in times of National Emergency or Incidents of National Significance;

(8) Testing and Training of the Plan:  Detail comprehensive testing and training of the plan to improve the execution of the service in times of National Emergency or Incidents of National Significance;

(9) Devolution of Control and Direction:  Identify plans and the ability to transfer authority and responsibility of essential functions from the primary location to other sites and employees; and 

(10) Reconstitution and Resuming Normal Operations:  Procedures in place to expedite the return of services and operations to their normal state.

(e) The Continuity of Services Plan must be made available by the contractor to all authorized contractor personnel with a “need-to-know” for review and use during the term of the contract.

(f) The Continuity of Services Plan must be updated as needed.

(End of clause)

PRESCRIPTION
Should be used in SIRs and contracts when a program office determines services under a contract are vital to FAA during a  National Emergency or Incidents of National Significance.
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