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Boeing 757 Aircraft Systems Maintenance

Warning: 

The Statement of Work (SOW) paragraphs, Contract Data Requirements List (CDRL) items, and Data Item Descriptions (DIDs) identified for your type of acquisition are recommendations only. You are expected to modify or add SOW paragraphs, CDRLs, or DIDs to address the specific requirements of your program.
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[bookmark: _Toc393107714]1.0	Introduction 

(a)	Provide the services, as referenced below, in accordance with Paragraph C.2, Performance Work Statement (PWS), for Boeing 757 Aircraft Systems Maintenance Familiarization Training (28398). 

(b)	If the low offeror is an accredited college, the Federal Aviation Administration (FAA) desires college credits be offered to trainees successfully completing the proposed training; however, it is not a mandatory requirement.  This will not be used as an evaluation factor.

[bookmark: _Toc393107715]2.0	Performance Work Statement 
[bookmark: _Toc393107716]2.1	Scope of Work Statement 

The Contractor shall conduct classes in Boeing 757 Systems Maintenance Familiarization [x] as ordered by the Government. Maximum class size shall be [x] students. Students will be FAA Airworthiness (Maintenance/Avionics) Inspectors. Course length shall provide approximately [x] to [x] hours of instruction and will accomplish the training outcomes specified in Section 5.  

In addition:

a. The classes shall not contain content or methodology likely to produce high levels of emotional response;

b. The training content and methodology of the classes shall not be associated with religious, quasi-religious, or new age belief systems;

c. The classes shall not include materials which could be viewed as attempts to change or influence an individual's personal values or lifestyle outside the workplace:
[bookmark: _Toc393107717]2.2	Qualifications of Personnel

Instructors provided by the contractor must collectively have documented experience showing knowledge of B-757 Aircraft Systems.
	
[bookmark: _Toc393107718]2.3	Quality Assurance
[bookmark: _Toc393107719]2.3.1	Class Monitoring

An FAA technical representative shall be permitted to monitor classroom and laboratory sessions to assure that all training outcomes and contract specifications are met.

[bookmark: _Toc393107720]2.3.2	Course Evaluation

An FAA Academy end of course student evaluation form will be furnished by the FAA for completion and submission by each student prior to class termination.  The forms for each class will be mailed to the Contractor prior to class beginning. The completed original of all forms shall be forwarded to the Contracting Officer's Representative (COR) within -- days of class termination.

[bookmark: _Toc393107721]2.4	Definitions 

Contracting Officer (CO): The person authorized to act on behalf of the Government to negotiate and award contracts and modifications thereto, and to administer contracts through completion or termination. Except for certain limited authority delegated by the Contracting Officer to a technical representative, the Contracting Officer is the only individual with the authority to direct the work of the Contractor.

Contracting Officer's Representative (COR): The authorized Government representative(s) acting within the limits of their delegated authority for management of specific projects or functional activities.

DOT: United States Department of Transportation

FAA: Federal Aviation Administration, a component agency of the U.S. Department of Transportation

Quality Assurance: Actions taken by the (Government) to ensure contractor compliance with the provisions of the Performance Work Statement. 

Quality Control: Action taken by the (contractor) to ensure compliance with the provisions of the Performance Work Statement.

Training Materials: Course materials, equipment and supplies used by the Contractor in the development, presentation, practice and evaluation of training.

Training Outcomes: The total combination of skills and knowledge that the learner must acquire to perform a job assignment.
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[bookmark: _Toc393107723]4.0	Contractor-Furnished Property and Facilities 

Training Facilities. The following elements shall apply to contractor-furnished facilities:

a. Not less than -- gross square feet per student
b. Sufficient chalkboards for effective teaching shall be provided.
c. The classroom shall be well-lighted. There shall be not less than 30 foot-candles of illumination at the student's desk or table.
d. Students shall be seated at suitable tables or workstations having minimum surface dimensions of 30 in. by 48 in. Chairs must be ergonomically appropriate for -- hour occupancy.
e. The classroom shall be cleaned not less than -- times each week of instruction.
f. Sanitary restroom facilities shall be available within convenient distance of the classroom.
g. The classroom facilities shall be adequately ventilated; heated in winter and cooled in summer. Temperature limits shall not exceed -- to -- degrees Fahrenheit.
h. Ambient noise shall be below the distraction point.  At any position in the classroom, normal instructor voice levels should exceed the ambient noise level by 20 decibels.
i. Contractor shall comply with safety standards specified by the National Electrical Code, the National Fire Code, and the United States of America Standards Institute in conducting contract training. 
j. Local environmental distraction adversely affecting student learning shall be eliminated.
k. Adequate free student parking shall be available near the training site.
l. Visual aids used in the classroom to describe specific aircraft system or aircraft components shall be legible, visible from each student station, and color enhanced as necessary to show each system operating mode.

[bookmark: _Toc393107724]5.0	Specific Tasks 
[bookmark: _Toc393107725]5.1	Conduct of Training
[bookmark: _Toc393107726]5.1.1	Daily Sessions	

When possible, training shall be conducted on a one-shift basis, eight hours per day, five days per week. To the maximum extent possible, training should not start on a Monday nor be conducted on a weekend.  After the first week, training shall be conducted Monday through Friday. Training is to be continuous during these days except for federally established holidays.  Local or state holidays shall not interrupt the training period. Normal hours of training should not begin later than 8:30 a.m. Should a requirement exist to change either the hours or days of training indicated, the change must be coordinated in advance with the FAA COR.

[bookmark: _Toc393107727]5.1.2	Student Grade and Reports

Each student's performance shall be graded with a numerical grade. The contractor shall, within two weeks after class completion, furnish a report to the COR reflecting the student's final grades, attendance records, and any additional comments deemed necessary concerning his/her attitude and ability. Each student shall receive a certificate of graduation, pending completion of required testing with a minimum average of 70 percent. Testing may be conducted with open textbook for reference.

[bookmark: _Toc393107728]5.1.3 	Level of Training

FAA personnel are expected to perform at a level compatible, with the highest standards of the specialty. Accordingly, each course of instruction shall adhere to the adult learning principles which include but are not limited to:

1. Focus the training on "Real World" situations and applications
2. Emphasize how the training can be applied
3. Relate the training to the instructional objectives
4. If possible, relate the training materials to the FAA employees past experience
5. Allow reasonable debate and challenge of ideas
6. Encourage FAA employees to be resources to one another
[bookmark: _Toc393107729]5.2	Training Outcomes [Course x]
1. When given oral and written questions in a classroom situation, with reference to the appropriate course training material, the student will be able to identify the main design, construction features, and general layout of the B-757 aircraft.

2. When given oral and written questions in a classroom situation, with reference to the appropriate course training materials the, course participant will be able to:

a. Identify and locate the components
b. Describe the functioning and;
c. Identify maintenance and inspection requirements unique to the aircraft for each of the following B-757 systems:
· Hydraulic
· Flight Control
· Landing Gear and Brake
· Electrical Power and distribution
· Oxygen
· Ice and Rain Protection
· Fire detection and control
· Airconditioning and pressurization
· Propulsion
· Fuel
· Auto Flight
· Integrated flight instrument, (including applicable digital avionics principles)

3. When given oral and written questions in a classroom situation with reference to the appropriate course training materials concerning the installed emergency equipment, the student will be able to:

a. Identify and locate the components
b. Describe the functioning of the components, and;
c. Identify component maintenance and inspection requirements unique to the aircraft

4. When given oral and written questions in a classroom situation, with reference to the appropriate course training materials concerning the auxiliary power unit installation the student will be able to:

a. Identify and locate the components
b. Describe the functioning of the components, and;
c. Identify component maintenance and inspection requirements unique to the aircraft.

5. Following the appropriate demonstration by the instructors in a cockpit environment, the course participant will be able to interpret and utilize the preflight and start engine checklist and correctly perform those functions in a aircraft flight simulator or cockpit procedures trainer under normal, and emergency conditions.

[bookmark: _Toc393107730]5.3	Additional Requirements

1. The contractor shall certify the availability of a B-757 aircraft or a training facsimile which allows the student to locate the major components specified in the training outcomes.  Two dimensional photographs and two dimensional video presentations will not be considered training facsimiles.

2. The contractor shall certify availability of an appropriate B-757 aircraft flight simulator or a cockpit systems simulator in working order and capable of performing the functions outlined in training outcome 5.2.5.

3. The contractor shall provide each student a minimum of one hour simulator time, including a minimum of one-half hour as pilot in command.

4. The contractor shall furnish the FAA with a technical proposal as described in Section L.

5. Not less than 90 days prior to conducting the first class, if so directed by the COR, all the required course materials (books, manuals, lesson plans, etc.) shall be reviewed for compliance with the training objectives by the requiring services. The FAA will provide written response to the contractor of any changes required within 30 working days. The contractor shall submit the changes to the material within 15 days. The FAA shall submit final written acceptance of the course material within 15 working days. Should final disposition be that the course material is unacceptable; the contract may be terminated by the government.  Deviations from this schedule will be by mutual agreement between the contractor and the COR. Exemption from this requirement may be granted by the COR.

6. The contractor shall provide a course reference manual to each student.  The manual shall contain information which can be utilized in performing airworthiness inspector job functions pertaining to the B-757 aircraft.
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