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Local Travel Service

Warning: 
The Statement of Work (SOW) paragraphs, Contract Data Requirements List (CDRL) items, and Data Item Descriptions (DIDs) identified for your type of acquisition are recommendations only. You are expected to modify or add SOW paragraphs, CDRLs, or DIDs to address the specific requirements of your program.
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[bookmark: _Toc393968776]Overview 
The contractor shall provide personnel and equipment required to furnish local transportation service to and from the (facility name) for federal personnel conducting official business as authorized by the Contracting Officer (CO), while residing in the local (location) area.


[bookmark: _Toc393968777]Scope 
The travel routes are listed in the (facility) Van Schedule applicable for each contract period, including revisions.  A representative schedule is listed in Section J.  Adjustments to these routes may be made at the FAA’s discretion to accommodate changing requirements.  The intention of primary service hereunder is for the satisfaction of transportation requirements of the FAA (organization).  Additional transportation requirements of other FAA and tenant organizations located at the (facility) may be ordered hereunder, provided that they do not jeopardize ongoing FAA (facility) transportation services.  Ordering of such supplemental services will be accomplished with full coordination between the contracting Officer, FAA (facility), and applicable FAA/tenant organizations and conducted separate from FAA (facility) operations.

The CO will furnish exact dates and number of vehicles required or the CO’s authorized representative.  Services will normally be required Monday through Friday, both day and night trips/shifts and excluding federally established holidays.  Vehicle route requirements are contained in Section J, Attachments.  Passenger pick-up locations shall be specified therein and are subject to change only by direction of the Contracting Officer or their designees(s).  Revisions to routes, number of runs, stops, or schedules may be made only by the CO or COTR as required, pursuant to Acquisition Management System (AMS) Clause 3.10.1-12, Changes Fixed Price, and the clause contained in Section (identify clause), Route Changes, as appropriate.  All oral instructions or directions shall be confirmed in writing.

In the event a scheduled vehicle departs the (facility) with zero passengers, one-half the normally applicable trip rate will be considered allowable and the contractor shall bill accordingly and so note the reason for the difference in billing rate on subsequent invoices.

For those transportation services provided in support of FAA (facility) requirements, passengers will be allowed to board contract transportation vehicles only if they have on their person an official Department of Transportation photograph Identification. (Enter other forms of ID if applicable). The contractor shall so inspect and ensure the same.

Primary transportation service hereunder is for (facility) operations, however transportation service required in support of other (identify other circumstances) shall be coordinated at least seven (7) days in advance between the FAA/tenant representative, the (facility) COTR, and the CO.  Any such transportation shall be available only on existing routes as established by the (facility) and included herein under Section J, Attachments.  In the event that space is available under existing service, the (facility) may allow such space to be filled by other than (facility) passengers, provided that the same is not considered disruptive to ongoing (facility) transportation requirements.  If additional space is required and can be accommodated by the contractor, a separate delivery order may be issued for the service at the applicable trip rate as specified in Section B, Supplies/Services.


[bookmark: _Toc393968778]General Requirements 
All transportation vehicles shall conform to Part 393, Parts and Accessories Necessary for Safe Operation, Title 49, Code of Federal Regulations.  All vehicles utilized hereunder shall provide for safe, dependable, clean, and comfortable transportation service and be operated on a punctual schedule.  Primary equipment required shall be no more than 3 years old, full-size passenger vans with a minimum of 8-15 seating capacity.  Additional passengers may be accommodated providing it does not interfere with safe operation of the vehicle or conflict with applicable laws and regulations.  The operator will determine when legal load capacity is reached.  Other vehicles consisting of sedans, limousines, station wagons, or vans that are no more than 3 years old and have a seating capacity of 3 to 15 passengers may be utilized as appropriate and approved by the CO or COTR.  To minimize environmental impact, fuel efficient, alternative fuel, and/or hybrid vehicles as well as alternative fuels shall be utilized. Vehicles shall be operated at all times in accordance with all safety rules and regulations prescribed by the State of (facility’s state).  At all times vehicles operating hereunder must contain current insurance verification.  Prior to any vehicle entering into service hereunder contractor must complete and provide to the FAA vehicle identification forms as listed in Section J, Attachments.  Vehicles shall be locked or monitored by driver when not in use.  Overnight storage of all vehicles utilized hereunder shall be in a secured area.

Vehicles shall be equipped with heating and air conditioning systems in good operating condition at all times.  The air temperature shall be no more than 55 degrees Fahrenheit at the outlet for air conditioning and no less than 85 degrees Fahrenheit at the outlet for heat.  The interior of all vehicles shall be sanitary and meet the comfort standards of similar equipment providing transportation to the general public.  Vehicles(s) equipped with wheelchair lifts and other facilities for the physically impaired, as required in accordance with all applicable laws and regulations, shall be made in available on a case by case basis to accommodate the needs of passengers within 24 hours after contractor notification by the CO or designated representative.

[bookmark: _Toc393968779]Vehicle Marking/Identification 
Vehicles shall be clearly identified with a professionally lettered sign reading FAA (your facility or organization) and route number, by no less than 2-inch letters, with such identification being displayed in the identification window on the front of each vehicle, if so equipped.  In the absence of such an identification window, each vehicle shall be in the same manner by signs (magnetic or other) on both sides of the vehicle.  Any time any transportation vehicles are used for any non-FAA services, all FAA identification signs/markings shall be removed or covered.  In each vehicle utilized for regularly scheduled trips, a color-coded map of the route and identification of the route shall be prominently displayed and clearly visible to all passengers.  An easily readable sign listing identification required (i.e. Federal Photo I.D.) for transportation service shall be located at the entrance to all vehicles. NO SMOKING� signs shall be prominently displayed in all vehicles.  

Each vehicle shall be equipped at all times with 2-way mobile communications equipment (may be portable) in good working condition to allow instant communication between driver and contractor’s dispatch office.

Any and all vehicles operated in performance of this contract shall be subject to complete comprehensive inspection and acceptance by the CO and/or authorized representative prior to being placed into service hereunder.  In addition, all vehicles shall be made subject to periodic scheduled and unscheduled inspections to determine compliance with applicable laws, regulations, and conditions contained herein.

The contractor shall immediately notify the CO or the Contracting Officer’s Technical Representative (COTR) anytime equipment failure or delay of any kind will interfere with contract performance.  Contractor shall take immediate action to provide alternate vehicles and avoid interruption of transportation service.

The inbound daily vehicles to (facility) shall serve as guidelines for quantity of vehicles required at the time of departures.  If the number of inbound passengers exceeds the vehicle seating capacity, the driver shall report to the appropriate personnel within the contractor’s organization who will, in turn, advise the CO, who will then approve/disapprove additional vehicles required for return runs which will continue until further notice.

Upon request from the CO or COTR the contractor shall furnish transportation required by temporary scheduling changes caused by unforeseen conditions such as ice/snow storms or other inclement weather.  The contractor shall provide the same within two hours of receiving any such request.

In the event required route changes are provide to the contractor, revised detailed transportation vehicle schedules shall be furnished to the CO and COTR by the contractor within seven (7) days after contractor has received such notification.

[bookmark: _Toc393968780]Vehicle Operators 
Drivers must be responsible, courteous persons demonstrating concern for punctual service, as well as for the comfort and safety of their passengers.  All drivers must wear a white, collared shirt with black pants or shorts.  Shirts must bear a badge or monogram with the contractor’s company name and the driver’s name clearly labeled on the left side of the chest.  In addition, FAA security identification must be displayed on their person at all times.
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A. The contractor is responsible for identifying and providing qualified and acceptable personnel in performance of the contract.  To meet this requirement, the contractor shall perform routine employee screening prior to employees actually commencing work at any Federal Aviation Administration (FAA) facility designated by the contract.  This screening shall at a minimum consist of:
1.  The contractor shall obtain a criminal history report of the prospective employee from the appropriate state authority (state where last employed).  Payment of any fees charged for such criminal histories shall be the responsibility of the contractor.

2.  Contractor shall contact prospective employee's previous employer for employment history.

3.  When specific experience/educational requirements are required to perform a task, the contractor shall verify the prospective employee's claims to having the required experience or educational qualifications.

B. As a result of the screening above, any prospective employee that is found to have a history of unacceptable behavior (see Adjudicative Standards, Section J, Attachment 001) within the nine (9) years prior to beginning performance under this contract shall not be allowed to work on any FAA facility.  

1. Screening is not an "excusable delay" as described in the "Default" clause of this contract.

C. The Contractor shall retain documentation that the above screening has been accomplished prior to contractor's employees starting performance on site and that the employees have been found to have no unacceptable history.  The contractor will make available for FAA review, within 10 working days of written request, its documentation supporting accomplishment of pre-employment screening done on each employee scheduled for performance on FAA facilities.  If a contractor employee is later found to be unacceptable after a FAA background investigation, and it is found that the above required screening was not accomplished, the contractor shall be held responsible for the cost of doing a second FAA background investigation to refill the position.  The cost of additional FAA background investigations in this case may be deducted from requests for payment under the contract.  

D. The FAA may waive the above-required screening if:

1. The contractor employee has had a FAA background investigation within the previous five years with uninterrupted employment and performance on a FAA facility with record of acceptable behavior.  

2. The contractor employee has had a FAA background investigation within the previous 12 months with interrupted employment and performance on a FAA facility with record of acceptable behavior. 

E. The contractor may request in writing to the Contracting Officer (CO) a review of a specific employees history by FAA Servicing Security Element (SSE) if the employee is found unacceptable under paragraph (b) above.  Contractor employee shall not start performance on site until a statement of qualification review approved by the FAA SSE responsible for the contract work site is provided to the CO or designated representative.
F. Notwithstanding the diligent effort on the part of the contractor to provide qualified and acceptable employees for performance of the contract, the CO may, by written notice, require removal from contract work those employees who have been deemed incompetent, careless, dangerous, unsuitable or otherwise objectionable, those employees determined in violation of Voluntary Separation Incentive Program (a Federal Retirement Buyout Program), or whose continued presence on Government property is deemed contrary to the public interest or inconsistent with actual or apparent Government policies.  The Contractor shall fill out, and cause each of its employees on the contract to fill out, for submission to the Government, such forms as may be necessary for security or other reasons relating to qualifications and suitability for contract work.  Upon request of the CO, the Contractor's employees shall be fingerprinted.
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Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt Card Form I-151, or who presents other evidence from the Immigration and Naturalization Service that employment will not affect his/her immigration status.
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The contractor shall provide and have certified by the driver and dispatcher, daily records by route or trip as to how many passengers were transported.  Negative records are required.  This daily record shall be accomplished by completion of a government furnished form, FAA Contract Bus Record (AC form 4670-19), as listed in Section J, Attachments.

The required forms are sequentially numbered for each designated bus route.  The daily record shall start the first workday of the month and proceed through the workdays of the month.  Each day, the contractor shall submit the record forms for the preceding day to the Contracting Officer's Technical Representative (COTR).  Voided, damaged, and/or changed forms shall be returned to the COTR with the correct record form for that day.  On the first work day following the end of a month, the contractor shall return the unused sequentially numbered forms form the previous month.
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Upon learning that a contract employee has been charged by a law enforcement agency for any offense other than minor traffic offense, the contractor shall be required to provide written notification within one workday to the Contracting Officer.  The Contracting Officer shall then notify AMC-700 in writing.  A traffic offense will be considered minor when the maximum fine that could be imposed is $300 or less.
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In the event that transportation is not provided at any location included in the detailed transportation vehicle schedules within 15 minutes of its normal scheduled pick-up time, the normal trip fee shall be reduced by 50 percent per occurrence and contractor shall adjust the monthly billing for the period accordingly.  This reduction will not apply if delays are caused by the contractor’s vehicle being involved in an accident, un-forecasted weather delays, acts of God, and other reasons as determined to be excusable by the Contracting Officer.
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Upon receipt of request from the Contracting Officer the Contractor shall furnish transportation vehicles having a seating capacity of 25 to 40 passengers and meeting all other vehicle requirements specified herein.  The FAA shall provide a minimum of 10 workdays advance notice and oral notification of requirement shall be immediately followed by written notification.
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If inspections or daily performance reveal equipment deficiencies, corrective action shall be taken as follows at a minimum;

A. Vehicle Unsafe or Mechanically Unfit:  Contractor shall immediately remove the vehicle   from service and provide a replacement vehicle until condition is corrected.

B. Faulty Heating/Air Conditioning/General Cleanliness and Condition:  Contractor shall correct the deficiency within 24 hours when knowledge of condition or notification by the CO/COTR.  Normal rate charge shall be reduced by 50 percent for each trip the vehicle is used in the defective condition after any notification period of 24 hours made by the CO/COTR.  Failure to correct the deficiency with 120 hours from the time of any notification shall render the vehicle Mechanically Unfit.

C. Absence of 2-Way Radio Communication and/or Cell Phone:  Contractor shall correct the condition immediately or the vehicle shall be removed from service and a replacement vehicle provided until the condition is corrected.

D. Absence of/or Improper Vehicle Identification:  The contractor shall correct any deficiency within 24 hours of notification by the CO/COTR.  Normal rate trip charge shall be reduced by 25 percent for each trip the vehicle is used in the defective condition after any notification period of 24 hours made by the CO/COTR.  Failure to correct the deficiency within 48 hours of notification shall render the vehicle Mechanically Unfit.�
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The following definitions apply to this contract:

Contracting Officer:  The sole person authorized to act on behalf of the government to negotiate and award contracts and modifications thereto, and to administer through to completion.

Contracting Officer’s Technical Representative:  The authorized government representative(s) acting within the limits of their delegated authority for management of specific projects or functional activities.

Trip:  One-way (incoming transportation vehicle) from (facility) locations listed in Section J, Attachments, to the (facility) or, one-way (outgoing transportation vehicle) from the (facility) to (facility) locations.

Trailer:  A vehicle added to a route to trail behind the normal route transportation vehicle.  A trailer shall only be utilized if authorized by the CO or COTR.
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