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Air Shuttle Service

Warning:
 
The Statement of Work (SOW) paragraphs, Contract Data Requirements List (CDRL) items, and Data Item Descriptions (DIDs) identified for your type of acquisition are recommendations only. You are expected to modify or add SOW paragraphs, CDRLs, or DIDs to address the specific requirements of your program.
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This statement of work (SOW) provides requirements for an air shuttle service from [FAA Facility/airport] to [FAA Facility/airport].

The Flight Program requires

1.  [X] one-way trips a day on [day(s) of week] of each week. 

2.  Ability to expand [X] one-way trips to include [day(s) of week].

3.  Changes in the flight times may be negotiated as needed by the Government. 

4.  Additional flights between [FAA Facility/airport]/[FAA Facility/airport] may be added as needed with a minimum 24-hour notice. Contractor is required to provide these additional flights and would be considered in default of contract terms and condition if additional flights are not fulfilled.

5.  Estimated Flight Times:

TIME                                          ACTION

X:XX a.m.                                  Shuttle departs 
X:XX a.m.                                  Shuttle arrives 
X:XX a.m.                                  Shuttle departs 
X:XX a.m.                                  Shuttle arrives 


X:XX p.m.                                  Shuttle departs 
X:XX p.m.                                  Shuttle arrives 
X:XX p.m.                                  Shuttle departs 
X:XX p.m.                                  Shuttle arrives  
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(1)  Air Charter Service Company Must

(a) Provide aircraft, fuel, pilots, deicing, maintenance, and all material necessary to provide needed service. Air charter service Company will be responsible for all landing fees and parking fees.

i. 	All flight crewmembers, including backup crews, will submit to a NACI investigation at the Government's expense.
                              
     (b)  Provide the following reports

i. 	Air Charter Service Company must maintain a flight manifest (check passengers-in and collect travel orders) for each leg of every flight. Manifests and travel orders are to be submitted to Contracting Officer's Technical Representative (COTR) or his/her designee no later than at the completion of the daily flights.

ii. 	Air Charter Service Company must submit a written report to the COTR on all incidents or accidents no more than [X] calendar days after an incident or accident occur as defined in Part 49 C.F.R 830.2 

(c)  Cancellation policies

i. 	Flights can be canceled at the discretion of the Government with Twenty-four (24) hour notice with no penalty to the Government.  With less then (24) hour notice and aircraft movement has taken place (one way trip), such movement must be negotiated, with the contractor.  If aircraft movement hasn't taken place, the Government must not be charged for costs.
			
ii. 	Air Charter Service Company must provide a comparable backup aircraft (in accordance with SOW section (2),a thru j) within one hour of established departure time in the event that the primary aircraft is disabled or unavailable. If a comparable aircraft is used but has fewer seats, price for this trip will be negotiated. 
                                
iii. If the Air Charter Service Company cannot meet their backup aircraft commitment, liquidated damage penalties must be assessed.

iv. 	If the Air Charter Service Company cannot complete a programmed trip/flight, leaving passenger stranded in [FAA Facility/airport] or [FAA Facility/airport], the Air Charter Service Company must make arraignments for a backup charter company, which meets SOW, section (2) criteria, to complete the flights at their expense.  Contractor must be responsible to make payment arrangements with back-up Air Charter Service Company directly.
 
(d)	Flights must not take place on weekends or Federal holidays, except at the discretion to the [FAA executive].

(e)	Hold a Part 135 operating certificate.

(f)  Mechanical failures must be considered to be the contractor's fault/responsibility.
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(a)  [Fixed/Rotary] wing cabin class aircraft.
(b)  Have a minimum of [#] and no more than [#] seats.
(c)  Have at least two or more turbo prop/jet engines.
(d)  Sufficient cargo space to store at least one overnight bag per passenger. 

(e)	Must be capable of flying from [FAA Facility/airport] to [FAA Facility/airport] and back to [FAA Facility/airport] without refueling in [FAA Facility/airport], and meet all IFR/FAA flights requirements.                   

(f)	Must be maintained in such a manner that it will be legal to conduct flights under instrument flight rules (IFR) at all times.

(g) Must be operated by two pilots qualified and current for instrument flight under the appropriate Federal Air Regulations.

(h) Must be licensed for "flight into known icing conditions", be equipped with operating weather radar, dual instrumentation, backup communication equipment, and backup navigation capability.

(i)  Must be operated only after an appropriate IFR flight plan has been filed.

(j)  Must be equipped and operated in accordance with applicable Federal Aviation Regulations (FARs).
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The Government will maintain communications with the contractor's operation office. All daily operational changes e.g. cancellations, delays, early departure rerouting of flights due to weather, will be directed by the COTR or by his/her designee.
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