Browser Settings Documentation for Internet explorer 11

	Express instructions



	More detailed instructions






Browser Settings Documentation for chrome
This process required for documents to open in a new Tab. (Note:  this process only needs to be followed, if you don’t want to download every document you would like to view)

	Step C1:   Click on the right corner icon 
	Look in the right hand corner for the following icon.

 


	Step C2:  Click on Settings


	Select Settings





	Step C3: Click on Show advanced settings


	Scroll down to the end of the box and click on Show advanced settings



	Step C4: Scroll down and find privacy.   Click on Content Settings
	[image: ]

	Step C5: Scroll down and find plugins:  Click on the Manage individual plugins


	Click on the Manage individual  plugins hyperlink.




	Step C: Look for Chrome PDF Viewer.   

	Verify that the Chrome PDF Viewer status is Disable.   It should have an hyperlink that shows  Disable in a blue hyperlink.   If the Adobe Reader is greyed out click Enable.

Close the Tab

[image: https://helpx.adobe.com/livecycle/kb/xfa-forms-firefox-chrome/_jcr_content/main-pars/procedure_0/proc_par/step_2/step_par/image.img.png/Chrome_Plug-in.png]






Configure Firefox
1. In Firefox, choose Tools > Options.
2. In the Options dialog, click Applications.
3. In the Applications tab, type PDF in the search field. 
4. For Portable Document Format (PDF) content type in the search result, select Use Adobe Acrobat (in Firefox) from the Action drop-down list.
[image: https://helpx.adobe.com/livecycle/kb/xfa-forms-firefox-chrome/_jcr_content/main-pars/procedure/proc_par/step_3/step_par/image.img.png/Firefox19_Options.png]
5. Click OK.
6. Restart Firefox.
[bookmark: main-pars_header_2]
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Enabling "Enterprise Mode" within IE11 


1. Verify the "Menu Bar" is viewable as shown below (File / Edit / View, etc.): 


a. Right-click the top bar (area to the right of the "FMPDL - Homepage" tab in the example 


below) 


 


b. If "Menu bar" is not selected, click it and the Menu Bar will appear 


 


2. Click the "Tools" menu option and select "Enterprise Mode" 


 


 


3. The page will reload with the icon below: 


 


 


4. The site will now use Enterprise Mode and should function properly. 
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FAQ for Internet Explorer 11 Compatibility and Legacy Emulation 
 


What can I expect? 
During FAA web application testing with Internet Explorer (IE) 11 in native “Standards” mode, it is 
expected that some applications will not function properly due to legacy coding methods or explicit web 
browser version checks for IE8.  While IE11 offers options for emulating older IE web browser version via 
the Compatibility View and Enterprise Mode features, the recommendation is for web application 
owners to make the necessary code changes to make all web applications fully compatible with IE11’s 
native mode prior to the planned October 1, 2015, initial FAA IE11 deployment date.   


How can I troubleshoot? 
As outlined in this document, using the IE11 legacy emulation features is useful for troubleshooting 
potential compatibility issues, but application owners should not consider legacy emulation to be a long-
term remediation solution.  Generally, if legacy emulation is required as an interim solution, the web 
application should be modified to request the required IE “document mode”.   


What is planned for future versions of IE? 
While determining the timeframe and availability of legacy emulation support with IE11 is difficult to 
estimate, Microsoft plans to remove “emulation modes” from the default “Edge” web browser in 
Windows 10.  In Windows 10, document modes are considered deprecated and should not be used. 
Internet Explorer 11 will continue to support legacy documents modes as a secondary web browser on 
Windows 10; however, the new “Edge” (Spartan) web browser will not support them. It will be required 
to update webpages and apps that require legacy document modes to support modern features, 
browsers, and devices.  The goal is to develop and update web applications to be standards compliant, 
so they function properly across all modern web browsers. 
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How to Use IE11 Emulation Features for Analysis During Initial IE11 Application Testing? 


During the IE11 application testing phase, if an application owner suspects that some application 
functionality issues are a result of compatibility issues with IE11, he/she can manually enable various 
emulation modes on the IE11 test computer via the procedure below.  This can aid the application 
owner in quickly determining if the issues are related to IE11 compatibility and legacy coding issues. 


The emulation modes are listed IN ORDER OF PREFERENCE:  1) Enterprise Mode, 2) Compatibility 
View, 3) Developer Mode: 


1. Enable “Enterprise Mode”, which effectively causes IE11 to emulate IE8: 
a. While accessing the application web site, press ALT-T to access the IE11 TOOLS menu.   
b. From the TOOLS menu, select “Enterprise Mode” 


 


c. The blue Enterprise Mode indicator will appear to the left of the web address as shown 
below: 


 


2. With the Enterprise mode still enabled, enable “Compatibility View”, which closely emulates IE7: 
a. Click the “Gear” icon in the top right corner of IE11 
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b. Select “Compatibility View settings” 
c. Enter the fully qualified hostname of the website/application, then click “Add”.  IE11 will 


add the entire root domain of that site into the list for Compatibility View.  Verify that the 
root domain is listed.  


 


d. Click Close 
3. Use the IE11 Developer Mode: 


a. While accessing the web application with IE11, press F12 


b. The bottom pane in IE11 will toggle to show the Developer Tools 
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IE11 Legacy Emulation Resource Links 


• IE Enterprise Mode Overview - https://msdn.microsoft.com/en-us/library/dn872481.aspx 
• Web Site Coding to Control the IE Browser Emulation Mode - https://msdn.microsoft.com/en-


us/library/jj676915(v=vs.85).aspx  AND  https://msdn.microsoft.com/en-
us/library/jj676913(v=vs.85).aspx 


• Using IE11 Developer Mode to test Emulation Modes - https://msdn.microsoft.com/en-
us/library/dn255001(v=vs.85).aspx 


• IE Document Modes - https://msdn.microsoft.com/en-us/library/dn321432.aspx 
• IE11 Removes Compatibility View button - https://msdn.microsoft.com/en-


us/library/dn321449.aspx 
• Compatibility View versus Enterprise Mode - 


http://blogs.msdn.com/b/cjacks/archive/2014/08/11/ie11-enterprise-mode-and-compatibility-
view-are-additive-not-exclusive.aspx 


• Compatibility Changes in IE11 - https://msdn.microsoft.com/en-
us/library/bg182625(v=vs.85).aspx 


 


What are the Remediation Options for IE11 Compatibility Issues? 


While using IE legacy emulation is useful for testing and troubleshooting applications with IE11, it is not 
the preferred solution.  In addition, developers should be coding web applications based on standard 
web technologies and not relying upon proprietary technologies, such as ActiveX or add-ons. 


Listed below are the recommended remediation options, IN ORDER OF PREFERENCE. 


1. Make the necessary coding changes on the web application so that it functions properly with 
IE11 in its native “Edge” mode.  This ensures that the application is standards compliant with 
IE11 and improves the likelihood that the application will work properly in other modern web 
browsers. 


2. Make a coding change on the web application so that it tells the IE browser to use a specific 
Document (legacy IE emulation) mode when the web application is accessed.   
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3. LAST RESORT – Although strongly discouraged, if reviewed/approved by AIT Management, the 
AIT Group Policy Team will add the incompatible web application’s site to the centrally managed 
IE11 Enterprise Mode Site List and configure it for the required IE emulation mode (typically 
IE8).  All FAA Windows 7 client computers will be configured to check the central IE11 Site List 
after each fresh launch of IE11 when they are connected to the FAA network. 


*** NOTE:  Although, testers can enable either Enterprise Mode or Compatibility View  (which are 
two different emulation methods) to aid them in analyzing and isolating compatibility issues, ONLY 
Enterprise Mode will be allowed as a temporary mitigation solution for addressing compatibility 
issues once IE11 is fully deployed.   The Compatibility View option (which is a carry-over from IE8 
and emulates IE7) does NOT allow granular targeting of specific sites to use it.  It simply keys off the 
top level domain, and therefore will NOT be allowed as a remediation option.  For example, if the 
affected site is named http://site.avs.faa.gov , then Compatibility View must be configured for 
FAA.GOV, which would adversely affect all other sites in the faa.gov domain.  Conversely, Enterprise 
Mode allows targeting of a fully qualified domain host name and also allows (via GPO) targeting of 
the IE version document mode.  *** 
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