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	Electronic Submission of Payment Requests
	Jan 2021
	(a) Definitions. As used in this clause— 

(1) “Contract financing” is a contractual authorization for payments to a contractor prior to acceptance of products or services by FAA. 

(2) “Payment request” means a bill, voucher, invoice, or request for contract financing payment or invoice payment with associated supporting documentation. The payment request must comply with the requirements identified in this clause, and the applicable Payment clause and invoicing requirements included in this contract 

(3) “Electronic form” means an automated system transmitting information electronically according to the accepted electronic data transmission methods and formats identified in paragraph (c) of this clause. Facsimile, email, and scanned documents are not acceptable electronic forms for submission of payment requests. 

(4) “Invoice payment” means a Government disbursement of monies to a Contractor under a contract or other authorization for supplies or services accepted by the Government. This includes payments for partial deliveries that have been accepted by the Government, final payments under T&M and labor-hour contracts, and final cost or fee payments where amounts owed have been settled between the Government and the Contractor.

(b) Electronic payment requests. Except as provided in paragraph (f) of this clause, the contractor must submit payment requests in electronic form. Purchases paid with a Government purchase card are considered to be an electronic transaction for purposes of this rule, and therefore no additional electronic invoice submission is required. 

(c) The Federal Aviation Administration utilizes the Delphi eInvoicing web-portal for processing invoices. Contractors submitting invoices are required to submit invoices via the Delphi eInvoicing web portal which is accessed and authenticated via www.login.gov 

(d) In order to receive payment and in accordance with prompt payment standards, contractors must submit a proper invoice. All invoices submitted as attachments in the Delphi eInvoicing web-portal must contain the following: 

(1) Invoice number and invoice date. 
(2) Period of performance covered by invoice. 
(3) Contract number and title. 
(4) Task/Delivery Order number and title (if applicable). 
(5) Amount billed (by CLIN), current and cumulative. 
(6) Total ($) of billing. 
(7) Cumulative total billed for all contract work to date. 
(8) Name, title, phone number, mailing address, and email address (if available) of person to be contacted in the event of a defective invoice. 

If the contract includes allowances for travel, all invoices which include charges pertaining to travel expenses will catalog a breakdown of reimbursable expenses with the appropriate receipts to substantiate the travel expenses. 

(e) Payment system registration. All persons accessing the Delphi eInvoicing web-portal will be required to have their own unique user Delphi eInvoicing ID and password and be credentialed through login.gov. 

(1) Electronic authentication. See www.login.gov for instructions. Click on the following link for instructions on establishing a login.gov account: https://login.gov/help/creating-an-account/how-do-i-create-an-account-with-logingov/.

(2) To create a login.gov account, the user will need a valid email address and a working phone number. The user will create a password and then login.gov will reply with an email confirming the email address. 

(3)  DELPHI registration instructions.  New users should navigate to http://einvoice.esc.gov to establish an account.  Users are required to log in every 45 days to keep it active.

(4) Training on DELPHI. To facilitate use of DELPHI, comprehensive user information is available at http://einvoice.esc.gov
 
(5) Account Management. Contractors are responsible to contact the DELPHI Help Desk when their firm’s points of contacts will no longer be submitting invoices so they can be removed from the system. Instructions for contacting the DELPHI Help D can be found at http://einvoice.esc.gov 

(f) Waivers:  If the contractor does not believe electronic invoicing can be used if they are awarded this contract, the contractor must respond accordingly to 3.3.1-41 “Electronic Invoicing-Representation”.  Waiver requests must be approved by the FAA and DOT and will be processed expeditiously upon contract award.  If the waiver request is not approved, the contractor must use electronic invoicing consistent with this clause.  If the waiver request is approved, conversion to electronic invoicing at a later date may be required.  While the waiver is in effect, the current invoicing process must be used per AMS Guidance T3.3.1A.14 and the terms of the contract.  The decision regarding a waiver request is not subject to the “Contract Disputes” clause AMS 3.9.1-1.

	Must be used in all SIRs and Contracts except (1) for classified contracts or purchases when electronic submission and processing of invoices could compromise classified information or national security; or, or (2) for those paid with a Government purchase card; or (3) real property contracts. Alternate payment procedures to electronic invoicing may be used if a waiver is granted per (f) above and consistent with AMS Guidance T3.3.1A.15. This clause does not apply if an approved waiver is in effect. See also either clause 3.3.1-17 “Prompt Payment”, 3.3.1-18 “Prompt Payment for Fixed-Price Architect-Engineer Contracts”, or 3.3.1-19 “Prompt Payment for Construction Contracts” as applicable.
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